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Online survey open from January 7 — February 7, 2013
Visited Sterling, Fulton and Rock Falls clubs
Sent surveys to Prophetstown & Dixon
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NUMBER OF ONLINE RESPONDENTS
320

NUMBER OF PAPER RESPONDENTS
8
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WHEN YOU FIRST THINK OF STERLING, WHICH
THREE WORDS COME TO MIND?

Steel Mill/Wire Mill/Northwestern Steel
Rock River
Hospital
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WHAT IS STERLING’S GREATEST ASSET?
Rock River
People
Cheap living

WHAT IS STERLING’S GREATEST CHALLENGE?
Loss of jobs/industry
Crime

Blight/Run down neighborhoods




Nelellyeiine

Gitles

IF YOU COULD REMOVE SOMETHING, WHAT WOULD
YOU REMOVE?

Blight
Gangs
Old buildings

HOW DO OUTSIDERS DESCRIBE STERLING?
Low income
Unemployment (closed Mill)
One way streets
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BEST WAY TO ATTRACT MORE RESIDENTS?
Clean up neighborhoods
Riverfront development

Jobs

BIGGEST OPPORTUNITY FOR GROWTH?
Riverfront
Education

Expand retail
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ONLINE SURVEY RESULTS




936%

Please select the following that most closely describes you:

45%

03%
05%
05%

B vhite

I Hispanic

B African American
B American Indian
B Asian



What is your age?

18-24

25-34

45-54

65-74

75 or older




Do you live within the city limits of the City of Sterling?
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RESIDENCY

Outside City Limits 42.2%
Rock Falls
Polo
Lyndon
Chadwick
Dixon
Clearwater, FL
Lanark

Emerson
Wakefield, UK

Rockford
Morrison
Litchfield Park, AZ
Como

Byron

Galt




If you are a resident in Sterling city limits, how long have you been a resident of Sterling?

Less than 2 years

2-4 years

5-10 years

| am not a resident of

the City of Sterling 207 %

All my life

More than 10 years DI%




Please choose the best description of your relationship with
Sterling from the choices below:

| am not originglly
I from Sterling, but
| live here now.

| 'was born in Sterling,
N [ived elsewhers,
and then returned.

| am a Sterling native
B znd have never
lived amywhere else.

| work in Sterling, but
e | am not a resident.




If you had to pick ONE word or phrase to describe Sterling, it would be:

204

2167%

129 % 129%

19%

Transtizning Famiby-Onantad Rrear Retaill hub/center Histonc

Potential Crminal actirty Other [please spacify) Frendly Convenient location Education



Rankings scale
Lower end (1,2,3...)= good, best, positive

Higher end (8,9,10)= bad, worst, negative




Most visitors are attracted by:

Special events

Rock Rvar/Marna Parks Retail

Westwood

Downtown Steding



Most businesses in Sterling are attracted by:

Easy accessibilty Enterpnse Zone
and good highways incantves
{good location)
Available space and land Affordable eost Pro-business attitude
of doing business of the community

and leadarship

451

Shilled wordornse



Most residents in Sterling are attracted by:

Farmily, small-town
atmospheara

Affordable Parks and green space

cost of Iving

Schaals Great’convenient
location

Downtown Steding



The greatest opportunity for growth in Sterling is:

44

Attract business

Economic developmeant Revitalze neighborhoods

Encourage entreprensurs Developmeant of
|-58 comdaor

Tounsm developmeant



What is the greatest challenge currently facing Sterling?

Crminal actiity Poor aesthetics Megative media coverage

Lack of industry, jobs Lozs of youth Low-perdoming schools
{brain drain)




In your opinion, what is the best way for Sterling to promote the community?
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Coordinated marketing Branding City wabsita Local prnt media
Community events Social networking TV and mdio Highway
{Facebook, Twittar, Pintarast, signage/bilboards

Linked In, etc.)



What is the most important thing downtown Sterling provides to Sterling?

Business development Retail dversity Community point of pnda Enhanced qualty of Ife

Cental community hub Tax revanus Consumer traffic Destination for vistors



What is the most defining (best) asset of Sterling?

B
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Affordabilty Great'conveniant Education Downtown Steding
location

Smalktown fasl Rock Rrear Health cars Crty zarvicas



How do outsiders best describe Sterling?

Crnrminal actity Regional retail comdor Downtown, Prograzse
histonz Steding
In economic decline Drvarsa Health care Strong education



In your opinion, which of the following improvements to Sterling would have the most
economical impact?

Rwerfront redevelopmeant Decrazza cimea Remowve blight Lowsr taxes Marketing,
promotion, and PR
More jobs Business incentives Downtown Steding Infrastructure Tounsm development

development Improvemsnts



Which of the following business/industry is best-suited for Sterling?

Small business, Fetaill, restaurants Hzalth care-relatad High-tach, Tounsm, hospitality
start-ups engineanng, etc.
Manufactunng Distnbution, lkogistics Agnculture Education Altsmatwve

anarngy industry



Which of the following, if added, would have the biggest impact to tourism in Sterling?

Add new destination Improve downtown Walking and biking paths Markating and signage Mora parking
attaction
Entertainment and events  Clean up blighted areas Inwest in Parks and open space More boating facilities

sxisting assets
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Please rank Sterling's assets from BEST to WORST.

Convenient lzeation

Good K-12

education systems

Affardable Recreational

cost of lving opportunities

Rich histony

Divarsity

Access to higher Arts and culture
education
Matural beauty Special events

Vibrant downtown

Distinct ientity



Please rank Sterling's attributes from BEST to WORST.
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Great pace bor
young professionals

Employment
Cppotunities

Appearancecf cty

Entetainment

Skilled workfcres

State ot resident pnde

Strength of
city leadership

Saleaty

Collaboration wath
COMMUnity crganizens

Business+fnendly
cultur=s

Restaurants and m=tail

Girat face to
raise a family



ONE THING STERLING IS MISSING (OPEN-ENDED)?

Entertainment 16/227 (7%)
Restaurants 15/227 (6.6%)
Riverfront 14 /227

Improve downtown 9/227

Clean up housing/code enforcement 8/227
Things for youth to do 8/227

Hotel/motel 7 /227

Major attraction 7/227 (3%)




WHAT IN STERLING ARE YOU MOST PROUD OF (OPEN-ENDED)?

Parks 30/227 (13%)

History 20/227 (8.8%)

Health care 14/227

Small town feel 13/227
People 12/227

Downtown 10/227 (4.4%)
City services 7 /227

River 7/227

Community pride 5/227 (.2%)
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WHAT UNITES STERLING AS A COMMUNITY (OPEN-ENDED)?

Schools 30/203

Sports 24 /203

Pride/sense to improve 14/203 (6.9%)
Special events 14/203
Diversity/culture 9/203

Downtown 4/203 (1.9%)
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IF YOU WERE FORCED TO MOVE AWAY, WHAT WOULD YOU
MISS MOST (OPEN-ENDED)?

Restaurants/foods 51/227

Small town/community feel 25/227 (11%)
Parks/recreation 21/227
River 14/227 (6.1%)




Would you recommend living in Sterling to a close friend?

e Mo
P Yes




Would you recommend visiting Sterling to a friend or colleague?

o Mo
o Yes



Would you recommend conducting business in Sterling to a friend or
colleague?

Mo
o Yes




Do you do more shopping in Sterling or out of town?

B Out of town
I In Sterling
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WHICH STORES DO YOU MOST FREQUENTLY SHOP AT IN
STERLING?

Kroger 72/227

Northland Mall stores 53/227
Menards 47 /227

Kohls 41/227




IN WHICH CITY DO YOU SHOP (OUTSIDE STERLING)?

Rockford 66/227
Chicago/suburbs 30/227
Dixon 20/227

Clinton, IA 11/227 (4.8%)




WHAT DO YOU THINK OF DOWNTOWN STERLING?

Needs more businesses (niche, specialty foods); mimic
Galena or Dixon

Needs facelift/revitalization

Dislike of one-ways

Too many bars; nothing else to do

Not much for attractions

On the right track; potential

Dirty

Concerts, Fourth Fridays, bike shop, Martins, Wine Cellar,
theatre exciting!




If you do not shop in downtown Sterling, why?

o lack of inventony
I |ack of parking
I inconvenient hours

BN poor customer senvice
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WHAT DO YOU DO FOR FUN?

Fish
Camp
Hike
Bike
Walk
Disc golf
Golf

Family/Friends 43 /227
Movies, Theatre, TV 39/227
Eat/Restaurants 32 /227
Attend sporting events 23 /227
Music/concerts 22 /227

Go out of town 21/227

Casino 7/227




WHERE DO YOU GO FOR ENTERTAINMENT?

Chicago/suburbs 59/227
Rockford 43/227

Dixon 14 /227

Clinton 12/227
Wisconsin 5/227

Galena 2/227




HOW OFTEN DO YOU GO OUTSIDE STERLING FOR
ENTERTAINMENT /FUN?

Weekly 37 /227
About 2x a month 34/227
Daily 28/227




Questions/Comments/Discussion




